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Coeur d’Alene Public Schools OFFICE 208.664.8241
DISTRICT ADMINISTRATIVE CENTER
1400 N. Northwood Center Court, Coeur d’Alene, ID  83814

FAX 208.676.1011
www.cdaschools.org

REQUEST FOR PROPOSALS
for Procurement of Uninterruptible Power Supply (UPS) Units & Batteries

and Network Switches
for Coeur d’Alene School District 271

Proposal Deadline: December 14, 2022, 2:00 p.m. PST

1. INTRODUCTION AND GENERAL CONDITIONS

Coeur d'Alene School District 271 (hereafter referred to as “the District”) will be accepting sealed proposals at the
office of the Clerk of the Board, located at the District Administrative Center at 1400 North Northwood Center
Court, Coeur d'Alene, Idaho, 83814, on or before the 14th day of December, 2022, until the hour of 2:00 p.m. of said
day for the Procurement of UPS Units & Batteries and Network Switches.

Proposals will be opened at the District Administrative Center at 2 p.m. on said day. All interested individuals
are invited to attend.

PARTICIPATION IN THE BIDDING PROCESS BY QUALIFIED PARTIES SHALL BE DEEMED
ACKNOWLEDGEMENT OF RECEIPT OF THE PROCESS AND BIDDING REQUIREMENTS DETAILED
HEREIN.  THE CONDITIONS AND REQUIREMENTS SET FORTH HEREIN CONTAIN THE ENTIRE TERMS
OF THE REQUEST FOR PROPOSAL. ANY AND ALL CHANGES OR ADDITIONS TO THESE
SPECIFICATIONS ARE VALID ONLY IF THEY ARE INSERTED INTO THE RFP BY A WRITTEN
AMENDMENT AND POSTED TO THE DISTRICT WEBSITE CDASCHOOLS.ORG UNDER BIDS &
LEGALS.

2. INSTRUCTIONS OF PROCESS

2.1 INTENTION

It is the intent of the District to contract with manufacturer authorized reseller(s) and qualified Bidder(s) for the
Procurement of UPS Units & Batteries and Network Switches, and optional configuration and installation. Bidders
may bid on one or both projects, and the District may award the procurement of UPS Units & Batteries separately
from Network Switches. Exact equipment part numbers or equivalents and quantities are listed in Section
3–Specifications of this RFP. To be responsive, the Bidder must comply with all the District’s bidding procedures
and the proposal specifications and requirements as set forth herein. If two qualified responsive Bidders provide the
same lowest Total Proposal Amount, the District may select the Successful Bidder in its sole and absolute discretion.

At the District’s discretion, additional units may be purchased during the time period identified in Section
3–Specifications of this RFP, depending on the prices and terms received in the successful proposal. If the District
exercises its option to purchase additional quantities of the equipment specified in this Request for Proposals, the
Contractor will honor the pricing on the line item for the amount of time designated in each line item’s
specifications. Should the price of the line item decrease, the Contractor will notify the District of the price
reduction and offer the items at the reduced price.

The District intends to apply for E-rate funding. All Bidders must be an E-rate registered provider and all proposals
must meet federal E-rate requirements.

2.2 BIDDER QUALIFICATIONS

For a proposal to be considered by the District, Bidders must comply with all District bidding procedures and the
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specification requirements as set forth herein. The Successful Bidder must meet or exceed all minimum RFP
qualification requirements. Bidder must be a registered E-rate provider, with a valid Service Provider Identification
Number (SPIN).

Bidders should be manufacturer authorized resellers of the equipment proposed, and should include documentation
showing their authorization in their proposal. Proposals received from bidders not authorized to resell the
equipment quoted shall be considered nonresponsive.

2.3 BIDDER’S SECURITY

In connection with Idaho Code § 67-2806(2 d), all proposals shall contain one of the following forms of Bidder's
security in an amount equal to 5% of the contract proposed by the Bidder:

A. Cashier’s Check made payable to Coeur d'Alene School District 271;
B. Certified Check made payable to Coeur d'Alene School District 271; or
C. Bidder's Bond executed by a qualified surety company, made payable to Coeur d'Alene School District 271.

Proposals received that do not contain the Bidder’s security shall be considered nonresponsive. If the selected
Contractor fails to execute the contract, the amount of its bidder's security shall be forfeited to the District.  The
selected Contractor's bidder’s security will be returned upon successful completion of the contract or at an earlier
time determined solely by the District. Bidder’s security checks advanced by any Bidder who is not awarded the
contract will be returned to the Bidder.  Said checks will be mailed out via certified U.S. mail with return receipt no
later than five (5) business days after the Notice of Award is issued to the successful Contractor.

2.4 E-RATE

To warrant consideration for an award of contract resulting from this Request for Proposal, vendors must agree to
participation in the Universal Service Support Mechanism for Schools and Libraries (commonly known as “E-rate”)
as provided for and authorized under the federal Telecommunications Act of 1996 (Reference 47 U.S.C. § 254,
“Universal Service”). Vendor shall submit with its proposal a valid Service Provider Identification Number (“SPIN”)
and a valid Federal Communications Commission Registration Number (“FCCRN”). See Appendix A, 1.7 for
additional required E-rate information.

2.5 PROPOSAL QUOTATION

Proposals must be submitted on the Proposal and Contract Form contained herein. Proposal price quotations shall
include new, not used materials, licensing, permits (if applicable), and all handling, preparation, delivery, and
installation costs (FOB: destination) and any other associated costs required to complete the delivery according to
proposal specifications.

Prices quoted shall reflect the District’s tax-exempt status.

All submitted proposals must provide at a minimum, all requested information in this RFP. Incomplete proposals
shall be cause for rejection or elimination from the selection process. Each response will be reviewed to
determine if it is complete prior to actual evaluation. The information should be organized as indicated in the RFP
Specifications. The District reserves the right to eliminate from further consideration any proposal which is deemed
to be substantially or materially unresponsive to the request for information contained in this section.

When applicable, in the case of errors in the extension of a unit price, the unit price will prevail.

2.6 EXCEPTIONS/VARIANCES

All exceptions or variances to the proposal specifications must be clearly noted in writing on the Proposal Response
Exception Form. Failure to do so is cause for rejection of a proposal. Specific brand names may be given as an
example of quality. Bidder should be an authorized user or reseller of any equipment proposed.

2.7 PROPOSAL CHANGES OR WITHDRAWAL

All changes and/or erasures shall be made before the designated date and time of proposal opening and initialed by
Bidder's authorized representative. Proposals may not be withdrawn after the time set in the notice for the opening of
proposals.
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2.8 PROPOSAL DELIVERY

All proposals are deemed final upon receipt by the District and shall be delivered in a sealed envelope to:

Marianne Southwick, Clerk of the Board
Coeur d’Alene School District 271
1400 N. Northwood Center Court
Coeur d’Alene, Idaho 83814

Envelopes containing proposals shall be clearly marked “SEALED PROPOSAL–UPS AND/OR NETWORK
SWITCHES.” Proposals will not be accepted via fax or e-mail.

Bidder must provide one (1) original hard copy, and one (1) electronic copy on a USB flash drive of their proposal.

2.9 ANTICIPATED TIMELINE

RFP Issued November 9, 2022
Deadline for Questions December 7, 2022, 5:00 p.m., P.S.T.
Deadline to Submit Proposals December 14, 2022, 2:00 p.m., P.S.T.
Evaluation of Proposals December 14, 2022-January 4, 2023
Board Review of Proposal January 9, 2023, Board of Trustees Meeting
Proposal Results Notification/
Tentative Notice of Proposal Award January 10, 2023
7-Day Waiting Period Per ID Code January 10-17, 2023
Notice of Award January 18, 2023
Equipment cannot be received or invoiced prior to: April 1, 2023
All equipment must be received by: August 1, 2023
Optional installation by: August 15, 2023

2.10 QUESTIONS

Questions concerning this RFP shall be directed in writing no later than 5:00 p.m. PST, December 7, 2022 to:

Seth Deniston, Director of Technology
Coeur d’Alene School District 271
Email: sdeniston@cdaschools.org

It is the District’s practice to provide questions and answers to all interested bidders via the district website
cdaschools.org under Bids & Legals after the deadline for questions has passed. Any and all changes or additions to
these specifications are valid only if they are posted with the RFP by a written amendment to the district website
cdaschools.org under Bids & Legals.

Following the official opening of the Proposals, written questions may be submitted to any Bidder by the Director of
Technology. These questions will be for the purpose of explanation or clarification of items submitted. Individual
questions will be sent only to the Bidder expected to answer. Answers shall be in writing, signed by the Bidder's
contact officer and returned to the Director of Technology within five (5) business days of receipt of the questions.
Written answers will become part of the Bidder's Proposal.

3. SPECIFICATIONS/SCOPE OF WORK

3.1 EQUIPMENT REQUIREMENTS--UPS UNITS & BATTERIES

Bidder shall provide a total of 17 UPS units, 17 Battery expansion packs, and 14 replacement battery cartridges and
shall honor the proposal price until May 1, 2023, for any additional units the district may opt to purchase. Bidder
should also provide for recycling existing UPS batteries and units.

● UPS Units
○ Manufacturer shall be APC by Schneider Electric or equivalent
○ Quantity of 11 Needed:
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■ Model shall be SRT1500RMXLA-NC or equivalent
■ Capable of 1500 volt amps (1.5kVA)
■ Rack mountable in 19 inch rack, with hardware included
■ Network card included

○ Quantity of 6 Needed:
■ Model shall be SRT3000RMXLA-NC or equivalent
■ Capable of 3000 volt amps (3kVA)
■ Rack mountable in 19 inch rack, with hardware included
■ Network card included

● Battery Expansion Packs
○ Manufacturer shall be APC by Schneider Electric or equivalent
○ Quantity of 11 Needed:

■ Model shall be SRT48RMBP or equivalent
■ Capable of interfacing with SRT1500RMXLA-NC or equivalent
■ Plug and play, hot swappable, expandable

○ Quantity of 6 Needed:
■ Model shall be SRT96RMBP or equivalent
■ Capable of interfacing with SRT3000RMXLA-NC or equivalent
■ Plug and play, hot swappable, expandable

● Battery Cartridges
○ Manufacturer shall be APC by Schneider Electric or equivalent
○ Quantity of 5 Needed:

■ Model shall be RBC140 or equivalent
○ Quantity of 9 Needed:

■ Model shall be RBC57 or equivalent

3.2  OPTIONAL CONFIGURATION AND INSTALLATION--UPS UNITS AND BATTERIES

At its discretion, the District may wish to include physical removal of existing UPS units and batteries, and
configuration and installation for the UPS units and batteries purchased. UPS units and batteries will be installed in
the locations below.

School SRT1500RMXLA
-NC or equivalent

SRT48RMBP or
equivalent

SRT3000RMXLA
-NC or equivalent

SRT96RMBP or
equivalent

Ramsey Elementary 3 2 1 1

Skyway Elementary 3 4

Sorensen Elementary 1 1

Transportation Dept 1 1

Venture High School 2 2

Winton Elementary 1 1

Woodland Middle School 4 4 1 1

Total 11 11 6 6

Configuration should be replicated from the existing UPS units to be replaced as much as possible. Installation will
be scheduled in coordination with Travis Christensen, Network Supervisor no later than August 15, 2023.

3.3  EQUIPMENT REQUIREMENTS--NETWORK SWITCHES

Bidder shall provide 14 Core/Access Switches (Layer 2/3), 20 Access Switches (Layer 2), Transceiver Modules and
Cables (to provide 10-25 gigabit Ethernet connectivity), and Stack Cables in various configurations and shall honor
the proposal price until May 1, 2023, for any additional units the District may opt to purchase.

● Core/Access Switches (Layer 2/3)
○ Manufacturer shall be Cisco or equivalent
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○ Quantity of 14 Needed:
■ Model shall be Cisco Catalyst C9300-48UXM or equivalent

○ Rack mountable in 19 inch rack, with hardware included
○ 48 ports total:

■ 36 ports of 100 Mbps,1G, 2.5G
■ 12 Multigigabit ports (100M, 1G, 2.5G, 5G, or 10 Gbps)

○ 25G network uplink module
○ Dual power supplies
○ EDU Licensing

■ Operating System/License included
■ Lifetime limited hardware warranty

● Access Switches (Layer 2)
○ Manufacturer shall be Cisco or equivalent
○ Quantity of 16 Needed:
○ Model shall be Cisco Catalyst C9200-48P or equivalent

■ Quantity of 14 with 10G uplink module
■ Quantity of 2 with no uplink module

○ Rack mountable in 19 inch rack, with hardware included
○ 48 ports full PoE+
○ EDU Licensing

■ Operating System/License included
■ Lifetime limited hardware warranty

● Access Switches (Layer 2)
○ Manufacturer shall be Cisco or equivalent
○ Quantity of 3 Needed:
○ Model shall be Cisco Catalyst C9200-24PXG or equivalent

■ Quantity of 3 with 10G uplink module
○ 24 ports full PoE+

■ 16 ports of 1G
■ 8 Multigigabit ports (100M, 1G, 2.5G, 5G, or 10 Gbps)

○ EDU Licensing
■ Operating System/License included
■ Lifetime limited hardware warranty

● Access Switches (Layer 2)
○ Manufacturer shall be Cisco or equivalent
○ Quantity of 1 Needed:
○ Model shall be Cisco Catalyst C9200CX-12P-2X2G or equivalent
○ Fanless Design
○ 12 ports full PoE+
○ EDU Licensing

■ Operating System/License included
■ Lifetime limited hardware warranty

● Transceiver Modules & Twinax Cables (to provide 10 or 25 gigabit Ethernet connectivity)
○ Manufacturer shall be Cisco or equivalent
○ Cisco SFP-10/25G-CSR module or equivalent, Quantity of 22
○ Cisco SFP-H25GB-CU3M or equivalent, Quantity of 3

● Stack Cables
○ Manufacturer shall be Cisco or equivalent
○ Cisco C9200-STACK-KIT or equivalent, Quantity of 4

● Patch Cables
○ Manufacturer shall be Tripp Lite or equivalent
○ Quantity of 1200 required:

■ Category 6 Patch Cables
■ 5 foot length, Blue in color
■ Snagless RJ45 Connectors
■ Meets ANSI/TIA-568-C.2 CAT6 requirements
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3.4  OPTIONAL CONFIGURATION AND INSTALLATION--NETWORK SWITCHES

At its discretion, the District may wish to include configuration and installation for the 9300 and 9200 or equivalent
network switches purchased. A total of 21 switches will be installed at Coeur d’Alene High School. A total of 7
switches will be installed at Hayden Meadows Elementary School. A total of 6 switches will be installed at Skyway
Elementary School.

Each 9300 or equivalent will be going into a different IT closet. Each 9200 or equivalent will be installed in a stack
if applicable. Appendix D contains a diagram of the installations at Coeur d’Alene High School, Hayden Meadows
Elementary, and Skyway Elementary.

Configuration should be replicated from the existing switches to be replaced as much as possible. All rack hardware
is already present in each closet, and patch cables should be replaced as part of installation. Installation will be
scheduled in coordination with Travis Christensen, Network Supervisor no later than August 15, 2023.

4. SELECTION CRITERIA/SCORING METHODOLOGY

The District will award the proposal in accordance with Idaho Code to the qualified Bidder who is deemed most
responsive to the District’s bidding procedures and specifications. To be considered responsive, Bidder must comply
with District’s bidding procedures and the bidding requirements as set forth herein. The District reserves the right to
reject all proposals submitted in its sole and absolute discretion.

Proposals shall be evaluated on the following criteria. UPS Units and Battery proposals and Network Switch
proposals will be evaluated separately. Multiple configuration and pricing options offered by any
Bidder may be evaluated separately, on a case-by-case basis.

Cost of eligible goods or services 40%
Compatibility with District equipment and training 35%
Cost of ineligible goods or services 10%
Prior experience with Bidder 10%
Local or in state Bidder 5%

Proposals will be scored by an evaluation committee. The committee will use the Bidder’s RFP response to evaluate
the Bidder’s proposal, scoring each component on a scale from 1 to 5 using the rubric below.

1 Point------2 Points--------3 Points-------4 Points------5 Points
Cost of eligible

goods or services Highest Price Median Price Lowest Price

Compatibility with
District equipment

and training
Least Compatible Somewhat

Compatible Most Compatible

Cost of ineligible
goods or services Highest Price Median Price Lowest Price

Prior experience
with Bidder Negative Experience No Experience Positive Experience

Local or in-state
Bidder*

Outside the U.S. or
further than 1500

miles

In the U.S., and
within 1500 miles Local or in state

*Local is defined as an office or location in the greater Spokane-Coeur d’Alene area, or in the state of Idaho.

Prior to awarding the proposal selected by the evaluation team to the Successful Bidder, the proposal must be
reviewed and approved by the District’s Board of Trustees.  Following the Board’s decision, all Bidders that
submitted a proposal will be notified of the proposal award results, followed by a 7-day waiting period. If there are
no objections to the tentative proposal award, after completion of the waiting period, the Successful Bidder will
receive their confirmed Notice of Award.  The Contract shall consist of the District’s Notice of Award, together with
a District purchase order, the Contractor’s Contract (if applicable), and this RFP (cumulatively referred to herein as
the “Contract”).
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5. DELIVERY

Delivery of equipment should be after April 1, 2023, and be completed before August 1, 2023. Delivery will be to
the District’s Technology Depot at 1242 Best Ave., Coeur d'Alene ID 83814.  If configuration and installation is
selected as an option, delivery may be to the bidder's location. Installation must occur by August 15, 2023.

Adjusted deadlines may be requested by the Contractor after the Proposal is awarded to accommodate unforeseeable
setbacks related to coordination with other ongoing projects. Approval of such requests is left to the sole and
absolute discretion of the District. In the event the August 1, 2023 deadline cannot be met, an alternate delivery date
must be specified on the Proposal and Contract Form and may be a basis for the District to reject the proposal. All
goods and services received are subject to inspection and acceptance by the authorized representative of the
Technology Department. Point of contact is Seth Deniston, Director of Technology, at sdeniston@cdaschools.org

6. RESERVATION OF RIGHT TO REJECT PROPOSALS

The District reserves the right to reject all proposals, to waive informalities, to accept the proposal(s) deemed best
overall for the District, to reissue the Request for Proposals, or to take no further action.
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7. PROPOSAL FORM

Procurement of UPS Units & Batteries and
Network Switches

Bid Deadline: December 14, 2022 at 2:00 p.m., P.S.T.

WHEREAS, the District has duly asked for proposals for the supply of goods and/or services in accordance with the
aforementioned specifications;

The person or entity below does irrevocably offer to perform the services and/or furnish the goods in accordance with the terms
and specifications which are hereby incorporated by reference in exchange for the proposal price below;

This offer shall remain open and irrevocable until the District shall transform the proposal into a contract.

Proposal prices shall include new – not used materials, licensing, permits (if applicable), and all handling, preparation, delivery,
and installation costs (FOB: destination) and any other associated costs required to complete the project according to proposal
specifications. Proposal prices shall reflect the District’s tax-exempt status. When applicable, in the case of errors in the extension
of a unit price, the unit price will prevail.

7.1 BIDDER INFORMATION

Bidder Company Name Address

Bidder’s Authorized Agent Name (Please print)

Signature Authorized Agent

Date Phone

Email (Required) Fax

Please initial as appropriate:

□ _____Yes, Bidder hereby certifies that projects will be complete by date specified in proposal documents.

□ _____No, Bidder cannot complete projects by date specified in proposal documents.

Alternate completion date submitted is: ________________________.

□ _____The proposal is complete to the best of my knowledge.

□ _____Bidder’s security of 5% of the proposal amount is included. (see 2.3)

□ _____Documentation showing manufacturer authorized reseller of the equipment proposed included.

Bidder must provide one (1) original hard copy, and one (1) electronic copy on a USB flash drive of their proposal.
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7.2 PRICING FORM--UPS UNITS & BATTERIES

To be honored until May 1, 2023 for optional, additional units. Please break out E-Rate eligible/ineligible items if
applicable.

UPS UNITS & BATTERIES

Line Item Unit Price Quantity Extended
Price

1. APC SRT1500RMXLA-NC or equivalent $ 11 $

2. APC SRT48RMBP or equivalent $ 11 $

3. APC SRT3000RMXLA-NC or equivalent $ 6 $

4. APC SRT96RMBP or equivalent $ 6 $

5.    APC RBC57 or equivalent $ 9 $

6.   APC RBC140 or equivalent $ 5 $

TOTAL EQUIPMENT AMOUNT

7.   Optional Configuration and Installation $ 44 $

TOTAL PROPOSAL AMOUNT $

7.3 PRICING FORM--NETWORK SWITCHES

To be honored until May 1, 2023 for optional, additional units. Please break out E-Rate eligible/ineligible items if
applicable.

NETWORK SWITCHES

Line Item Unit Price Quantity Extended
Price

Layer 2 Access Switches

1. Cisco Catalyst C9300-48UXM or equivalent $ 14 $

2. Cisco Catalyst C9200-48P (w/ 10G uplinks) or equivalent $ 14 $

3. Cisco Catalyst C9200-48P (w/ no uplinks) or equivalent $ 2 $

4. Cisco Catalyst C9200-24PXG (w/ 10G uplinks) or equivalent $ 3 $

5. Cisco Catalyst C9200CX-12P-2X2G or equivalent $ 1 $

Transceiver Modules & Twinax Cables (to provide 10/25 gigabit Ethernet connectivity)

6. Cisco SFP-25G-CSR-S module or equivalent $ 22 $

7. Cisco SFP-H25GB-CU3M or equivalent $ 3 $

Stack Cables

8. Cisco C9200-STACK-KIT or equivalent $ 4 $

Patch Cables

9. Five foot blue Tripp Lite Cat6 or equivalent $ 1200 $

TOTAL EQUIPMENT AMOUNT

10. Optional Configuration and Installation of  9300, 9200,
C1000 switches or equivalent

$ 34 $

TOTAL PROPOSAL AMOUN T $
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8. PROPOSAL RESPONSE EXCEPTION FORM

for Procurement of UPS Units & Batteries and Network Switches
for Coeur d’Alene School District 271
Proposal Deadline: December 14, 2022, 2:00 p.m., P.S.T.

Please complete the questions in Appendix B or C if you are proposing manufacturers other than APC by Schneider
Electric or Cisco so we can determine equivalency.

ITEM __________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

ITEM __________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

ITEM ___________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

ITEM _________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________________________________________________________
(Please make extra copies of this form if necessary.)
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APPENDIX A: CONTRACT TERMS

A.1 DEFINITIONS

“Gbps” Gigabit per second

“PoE” Power over Ethernet

“UPS” Uninterruptible Power Supply

"Proposal"
An offer to furnish materials or services in accordance with this Request for Proposals
(RFP).

"Bidder" or “Vendor” Any individual, company or corporation submitting a proposal.

"Proposal and Contract
Form" The form contained herein which must be utilized to submit the Bidder’s proposal.

"Contractor" Any Bidder  to whom an award is made by the District; also called “Successful
Bidder.”

"Contract"
The Contract shall consist of the District’s Notice of Award, together with a District
purchase order, the Contractor’s Contract (if applicable) and this Request for
Proposals, cumulatively referred to herein as the “Contract.”

A.2 PROPOSALS

A. All proposals must be submitted in writing and in accordance with instructions provided by the District.

B. Proposals received after the time stated in the notice to Bidders will not be considered. Such proposals will
be returned unopened to the Bidder. The Bidder assumes the risk of any delay in the mail or in the handling
of the mail by employees of the District. Whether sent by mail or by means of personal delivery, the
Bidder assumes responsibility for ensuring their proposal is received timely at the place specified.

C. General and special instructions, in connection with each item against which a proposal is submitted, must
be given to constitute a proposal.

D. The submission of a proposal will be construed to mean that the Bidder is fully informed as to the extent
and character of the supplies, materials, equipment, and services in complete compliance with the
specifications.

E. No charge will be allowed for federal, state, or municipal sales and excise taxes since the District is exempt
from such taxes. The proposal price shall be net and shall not include the amount of any such tax.

F. In all specifications, the words "or equal" are INCORPORATED BY REFERENCE WITH each item
description. The decision of the District as to whether an alternate or substitution is in fact "equal" shall be
final.

G. Prices shall be net.

A.3 INDEMNIFICATION AND HOLD HARMLESS

The Contractor shall indemnify and hold harmless the District and its Board of Trustees, officers, employees, agents,
representatives and volunteers from all suits, actions, losses, damages, claims, or liability of any character, type, or
description, including but not limited to, all expenses of litigation, court costs, penalties, and attorneys' fees
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whatsoever of any kind or nature, arising directly or indirectly from the negligence of the Contractor, its agents,
servants, employees, persons or entities engaged as independent contractors by the Contractor and suppliers,
provided, however, that the Contractor shall not be required to indemnify for the following:

A. acts or conduct by third parties, other than the District and its Board of Trustees, officers, employees,
agents, representatives and volunteers, not under the control of the Contractor, except for persons or entities
engaged as independent Contractors by the Contractor; or

B. acts of intentional misconduct or negligence by the party to be indemnified.

A.4 CONFLICT OF INTEREST

The Contractor hereby represents, covenants and agrees that there is no officer or employee of the District forbidden
by law to be interested in the Contract, either directly or indirectly, who will benefit therefrom.

A.5 GOVERNING LAW

The Contract shall be governed by and construed in accordance with the laws of the State of Idaho. Any litigation or
other proceeding arising under the Contract shall be commenced in a court of appropriate subject matter jurisdiction
in the State of Idaho with venue in Kootenai County. Contractor must be incorporated in the U.S., and any data
should be hosted in the U.S.

A.6 STUDENT DATA PRIVACY AND SECURITY

The Contractor agrees to secure student data according to the Idaho Data Accountability Act and District Policy
3575 (available online at https://www.cdaschools.org/Domain/1114).

A.7 UNIVERSAL SERVICE (E-RATE) REQUIREMENTS
To warrant consideration for an award of contract resulting from this Request for Proposals, vendors must agree to
participate in the Universal Service Support Mechanism for Schools and Libraries (commonly known as the
“E‐Rate” program) as provided for and authorized under the federal Telecommunications Act of 1996 (47 U.S.C. §
254 “Universal Service”). Vendors acknowledge that any contractual relationship resulting from this solicitation of
proposals may be partially or entirely dependent upon the successful receipt of Universal Service Fund (“E‐Rate”)
subsidies. To ensure compliance with all applicable E‐Rate regulations, program mandates and auditing
requirements, vendors must comply with the following:

● E-rate Knowledge
Vendor shall have, at a minimum, a working knowledge of how the E‐rate Program works and what
it requires the Vendor to do.

● E-rate Registration
Vendor shall submit with its proposal a valid Service Provider Identification Number (“SPIN”) and a
valid Federal Communications Commission Registration Number (“FCCRN”).

● E-rate Participation
Vendor agrees to participate in the E‐rate Program and to cooperate fully and in all respects with the
District, the Universal Service Administrative Company (“USAC”), the Federal Communications
Commission, and any other agency or organization with a role, now or in the future, in administering the
E‐rate Program. Vendor’s cooperation is necessary to ensure that the District receives all of the E‐rate
funding for which it has applied and to which it is entitled in connection with Vendor’s services and/or
products.

● Recourse Against Vendor for Failure to Cooperate
Vendor agrees that if the District is unable to receive funding for which it applied or is otherwise
entitled to receive due to the Vendor not cooperating and/or providing requested documentation,
Vendor will be liable to the District for the amount that the District was unable to collect from
USAC due to Vendor’s failure to cooperate and/or provide requested documentation.
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● Lowest Corresponding Price
The Lowest Corresponding Price Rule (“LCP Rule”), 47 CFR § 54.511 (b), prohibits Vendor from ever
charging the District more for E‐rate eligible goods or services than it charges similarly situated non‐
residential customers for similar goods or services, unless it can prove that the lowest corresponding price
(“LCP”) is not “compensatory.”

● The District is not obligated to ask for the LCP; it must receive it.
● Upon request, Vendor agrees to provide to the District, in electronic form, all of the information

necessary to determine what the LCP is or, at a particular time, was.
● If, at the time of delivery, the LCP is lower than the agreed‐upon price, Vendor must charge the

LCP. If it is determined that the Vendor did not charge the LCP, Vendor agrees to correct the
billing and return any monies to the District that were paid due to the Vendor’s violation of the
LCP Rule.

● Promotional rates that Vendor offers for a period of more than 90 days must be included among
the comparable rates upon which the LCP is determined.

● There is a rebuttable presumption that rates offered within the previous three years are still
compensatory.

● Vendor may not avoid the LCP Rule by arguing that none of its non‐residential customers are
identically situated to the District or that none of its contracts cover goods or services identical to
those sought by the District.

● The FCC will permit Vendor to charge the District more than the LCP only when it can prove to
the agency that the LCP is not “compensatory” – i.e., that it will face demonstrably and
significantly higher costs to provide its goods and/or services to the District than it would to
provide similar goods and/or services to similarly situated non‐residential customers. Some
factors that could affect the cost of service are volume, mileage from facility, and length of
contract.

● E-rate Documentation
Vendor shall provide to District staff and/or the District’s E‐rate consultant, as directed and within a
commercially reasonable period of time, all of the information and documentation that the Vendor has or
that Vendor reasonably can acquire that the District may need to prepare its E‐rate applications and/or to
document transactions eligible for E‐ rate support.

● Invoicing Procedures
Vendor shall itemize, price, and invoice separately any materials or services that are ineligible for E‐
rate funding. Vendor must include the following information on all invoices to the District for E‐rate
eligible equipment and/or services:

● Date of invoice
● Date(s) of service
● Funding Request Number (“FRN”)
● Vendor’s signature on invoice attesting to the accuracy and completeness of all charges
● Detailed description of services performed and materials supplied that matches District’s

contract specifications, Form 470 and Form 471 descriptions of same
● Clear, concise breakdown of amount(s) to be billed to USAC (discounted portion of eligible

charges) and amount(s) to be billed to the District (non‐discounted amount of eligible charges)
● Invoice on Vendor’s letterhead or on a Vendor‐generated form
● District’s Billed Entity Number
● District’s Federal Communications Commission Registration Number
● Proper  E‐rate  discount  percentage  as  set  forth  by  the  applicable  FRN  and  USAC  funding

commitment decision letter (“FCDL”)

● E-rate Discounted Invoicing and Reimbursement Processes
Vendor shall, at the District’s request, either (a) invoice the District only for the non‐discounted amounts
due on E‐ rate‐approved transactions and simultaneously invoice USAC for the balance [Discounted
Invoice Process] or (b) invoice the District in full for eligible products and services [Reimbursement or
“BEAR” Process].

● Discounted Invoice Process
○ Invoicing
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Within fourteen (14) days from the date that Vendor delivers to the District E‐rate approved
materials or services, when delivery of such services triggers a payment obligation under
Vendor’s contract with the District, Vendor must invoice the District for its share of the pre‐
discount cost of those materials or services.

● Timely Filing
Vendor shall be solely responsible for timely filing invoices with USAC. Accordingly, Vendor
understands and agrees that District will NOT be liable to Vendor and Vendor shall have no
recourse against the District for any discounted amount that Vendor submits late to USAC for
payment, if USAC refuses to pay the invoice due to late filing.

● Invoice Rejection
Vendor understands and agrees that District shall not be liable to Vendor and Vendor shall have
no recourse against the District for any discounted amount that Vendor submits to USAC for
payment if Vendor is at fault for USAC’s refusal to pay; if the District is at fault, the District shall
not be liable to Vendor and Vendor shall have no recourse against the District for the amount at
issue until the District has exhausted its administrative remedies.

● District Approval
Before Vendor may submit an invoice to USAC for a service it provided or, in appropriate
circumstances, will be providing to the District, Vendor must first submit a copy of that invoice to
the District for its review and approval. The District shall not unreasonably delay or withhold
approval of Vendor’s USAC invoices. As Vendor is solely responsible for timely filing invoices
with USAC, it understands that it must submit invoices to the District sufficiently in advance of
any USAC filing deadline to ensure that there will be adequate time remaining for it to meet the
USAC filing deadline after the District has had a reasonable opportunity to review and approve
them.

● Reimbursement Process
○ Service Provider Annual Certification Form Requirement

Vendor will, In accordance with E‐rate Program rules, file a FCC Form 473 annually with USAC.
Vendor understands that unless and until it files this form for a particular funding year, USAC will
not process any FCC Form 472 (“BEAR”) request from the District to reimburse it for the
payments it has made already to Vendor for the non‐discounted portions of its invoices for that
year.

● Recourse Against Vendor for Failure to File its Annual Certification Form
Vendor agrees that if the District cannot collect a reimbursement payment from USAC because
of Vendor’s failure to file a Form 473, Vendor will be liable to the District for the amount that the
District was unable to collect from USAC due to Vendor’s failure to file that
form.

● Delayed E-rate Funding Commitment
Vendor understands that, due to circumstances beyond the District’s control, the District may not
receive an E‐rate funding commitment by the beginning of the E‐rate funding year, July 1, for the services
it intends to purchase from Vendor during that funding year.

○ Retroactive Invoicing
When E‐rate funding is approved, Vendor shall invoice USAC for the discounted amount the
District is owed retroactive to July 1st of the funding year or to whenever approved service to the
District began, whichever date is later.

● E-rate Audit and Document Retention Requirement
Vendor  shall  retain  secure,  easily  retrievable  electronic  copies  of  all  bids,  quotes,  records,
correspondence, receipts, vouchers, delivery information, memoranda and other data relating to Vendor’s
services to the District. All such records shall be retained for ten (10) years following completion of
services and shall be subject to inspection and audit by the District. In all subcontractor agreements for
services, Vendor shall include a provision requiring the subcontractor to retain the same electronic records
and allowing the District the same right to inspect and audit them as set forth herein.
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In addition to the foregoing, Vendor will create, implement and enforce an internal E‐rate audit process
that ensures that Vendor complies with all E‐rate program rules and regulations. This process must include
the following:

● Separating ineligible project management and other professional services costs, if any, from other
charges

● Where labor is involved, maintaining detailed, signed individual timesheets
● Ensuring that ineligible charges are not submitted to USAC
● Invoicing to USAC that is consistent with the contract and the applicable Forms 470 and 471
● Ensuring that services or products are not provided to the District without District’s express

written permission or official purchase authorization
● Ensuring that District‐approved substitute services or products are prominently noted on invoices

submitted to USAC and the District
● Ensuring, where applicable, that non‐recurring services are provided prior to September 30th and

recurring services provided prior to June 30th of the relevant E‐rate funding year
● Creating and retaining supporting documentation sufficient to evidence that what was approved

per the FCDL and provided to the District was actually provided to the District and when
● If E‐rate eligible services and/or installation or equipment costs are included as part of a larger

contract or service/equipment billing, support for the allocation of E‐rate eligible amounts and
reconciliation of that total to the total amount billed

● If E‐rate eligible services or equipment are allocated to multiple sites, support for the allocation
consistent with the amount and locations identified in the Form 471

● Documenting that E‐rate funded services were provided within the allowable contract period and
program year

● Charging proper FRN(s)
● Ensuring that invoices and USAC forms are submitted to the District in a timely manner
● Ensuring that USAC forms are filled out completely, accurately, and on time
● Maintaining a fixed asset list of E‐rate‐supported equipment provided to the District with

detailed information for each item (model number, serial number, product description) and made
available to the District in electronic format

● Contract Term Modification
The District reserves the right to extend or abbreviate the term of the contract for as long or short a
period of time as it deems necessary, if the receipt of E‐rate funding for the products and/or services the
contract covers depends on it. For example: (1) a contract term modification might be necessary to make
the Contract term coincide with an E‐rate “program year;” or (2) a contract extension might be necessary
if the District receives a “service delivery deadline extension.”

A.8 COMPLIANCE WITH DISTRICT REGULATIONS

The Contractor shall cause all persons performing work to comply with all instructions pertaining to conduct and
building regulations issued by the District.

The Contractor shall cause all such persons to preserve and protect all confidential information of the District to
which they may have access during the performance of work. The District may promulgate and modify the rules and
regulations relating to the conduct of the Contractor and all persons performing work under the Contract as the
District, in its sole discretion, may determine. The Contractor shall cause all persons performing work to comply
with such modifications.

A.9 COSTS AND ATTORNEYS’ FEES

Should legal action be necessary to enforce the terms of the Contract, the prevailing party shall be entitled to its
reasonable costs and attorneys’ fees.

A.10 SANCTIONS FOR BREACH OF PERFORMANCE

In the event of the Contractor’s failure to perform any provisions in the Contract, the District may impose sanctions
and seek redress for losses incurred, as appropriate, including, but not limited to, serving notice of default and
causing cancellation, suspension, termination, or forfeiture of the Contract, in whole or in part, as the interests of the
District dictate.
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If the Contractor violates any terms of their proposal, the Contract, school board policy or any law, the District may
procure the goods or service from other sources without such procurement constituting an event of default under the
Contract and the District reserves all of its rights and remedies thereunder for such breach. Contractor shall not be
entitled to any unearned amounts. In addition, the District has the right to disqualify said Contractor from bidding
for a period to be determined at the sole discretion of the District. Proposals from disqualified Bidders will not be
accepted during the period of disqualification.

A.11 DIRECTION OF PERFORMANCE

The Contractor agrees to use its best efforts and diligence in mutual good faith to promote the best interest of the
District. The District will provide general guidance concerning performance of the duties called for herein; the
Contractor shall be exclusively responsible for management of its employees and equipment in performance of the
terms of the Contract.

A.12 SEVERABILITY

In the event that any provision of the Contract shall be held unenforceable or invalid by a court of competent
jurisdiction, the provisions not affected by said decision shall remain in full force and effect.

A.13 NON-APPROPRIATIONS CLAUSE

Any Contract resulting from the award of this proposal must contain a non-appropriations clause according to Idaho
state law.
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APPENDIX B: SPECIFICATION EXCEPTION QUESTIONS--UPS UNITS & BATTERIES

If your proposed UPS Units and Batteries are not manufactured by APC by Schneider Electric, please explain how
your solution meets or exceeds the following specifications. Note that if you are proposing APC by Schneider
Electric UPS Units and Batteries you do not need to complete these questions.

The intent of these questions is to allow the District to determine the degree to which your proposed UPS units and
batteries are equivalent to the UPS units and batteries proposed for  the District’s environment.

Note that each question has two parts:  a ‘yes’ or ‘no’ response and an explanation. If you respond “no” to any
questions you are not required to complete the explanatory part of the question. However, every “yes” response must
include an explanation, or the entire question will be deemed non-responsive. An answer of “no” on any of the
questions will not automatically disqualify your bid and you may provide additional information in the explanatory
box in cases where you feel you partially meet the specification.Please be intentional and clear in your
responses—simply cutting and pasting large blocks of texts from specification sheets, whitepapers, and other
documents is not sufficient. You may, though, provide links to such documents provided you otherwise answer the
question in the space provided. Please know that each question will be evaluated individually. Thus, responses like
“See Question #x above” are not sufficient and will be deemed non-responsive. Similarly, responses such as “See
specification sheet” or with only a link to an external document will be deemed non-responsive.

If you modify, delete, or otherwise change any questions or text on this form your responses on the entire form will
be deemed non-responsive and your bid disqualified. Please see an example question and response below:

Q1 Does your proposed UPS Unit(s) have a network card and allow for remote monitoring and
updating via a portal?

Yes/No Yes

Explain Our UPS unit has a network card, and is compatible with X brand DCIM portal, capable of
monitoring, updating firmware.

----- BEGIN QUESTIONS ------

Q1 Does your proposed UPS Unit(s) have a network card and allow for remote monitoring,
management and updating via a portal? Does it allow for environmental monitoring as well?

Yes/No:

Explain:

Q2 Does your proposed UPS Unit(s) have an on device LCD graphic display that gives
information and warnings such as run time, status, battery discharge and more?

Yes/No:

Explain:
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Q3 Does your proposed UPS Unit(s) allow for hot swappable batteries that are expandable and
plug and play? Is the proposed unit capable of multiple battery expansion packs?

Yes/No:

Explain:

Q4 Is the proposed UPS Unit user serviceable? Can batteries be replaced easily?

Yes/No:

Explain:

Q5 Does your proposed UPS Unit(s) have automatic self tests of batteries and allow for proactive
alerting?

Yes/No:

Explain:

Q6 Does your proposed UPS Unit(s) allow for switched outlet groups, to independently set and
monitor groups of receptacles?

Yes/No:

Explain:

Q7 Is the proposed UPS Unit rack mountable? Can you convert it to stand alone as well?

Yes/No:

Explain:

Q8 Does the proposed UPS Unit have energy or efficiency saving settings built in? Is it energy star
compliant?

Yes/No:

Explain:
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APPENDIX C: SPECIFICATION EXCEPTION QUESTIONS--NETWORK SWITCHES

If your proposed switches are not Cisco 9200, 9300 or 9500 model switches, please explain how your solution meets
or exceeds the following specifications. Note that if you are proposing Cisco 9200, 9300 or 9500 switches you do
not need to complete these questions.

The intent of these questions is to allow the District to determine the degree to which your proposed switches are
equivalent to the Cisco 9200, 9300 or 9500 series proposed for  the District’s environment.

Note that each question has two parts:  a ‘yes’ or ‘no’ response and an explanation. If you respond “no” to any
questions you are not required to complete the explanatory part of the question. However, every “yes” response must
include an explanation, or the entire question will be deemed non-responsive. An answer of “no” on any of the
questions will not automatically disqualify your bid and you may provide additional information in the explanatory
box in cases where you feel you partially meet the specification.Please be intentional and clear in your
responses—simply cutting and pasting large blocks of texts from specification sheets, whitepapers, and other
documents is not sufficient. You may, though, provide links to such documents provided you otherwise answer the
question in the space provided. Please know that each question will be evaluated individually. Thus, responses like
“See Question #x above” are not sufficient and will be deemed non-responsive. Similarly, responses such as “See
specification sheet” or with only a link to an external document will be deemed non-responsive.

If you modify, delete, or otherwise change any questions or text on this form your responses on the entire form will
be deemed non-responsive and your bid disqualified. Please see an example question and response below:

Q1 Does your proposed switch contain 24/48 port options and support speeds of
10/100/1000Mbps?

Yes/No Yes

Explain Our Model A switch comes with options of either 24 or 48 port and supports 10/100/1000
speeds on the switch

----- BEGIN QUESTIONS ------

Q1 Does your proposed switch contain 24/48 ports options and support speeds of
10/100/1000Mbps?

Yes/No:

Explain:

Q2 Do any of your proposed switches support multigigabit options, with speeds of up to 5 gigs per
port?

Yes/No:

Explain:

Q3 Does your proposed switch include everything needed to stack both 48 and 24 port switches in
a single stack utilizing the same stacking backplane?

Yes/No:

Explain:
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Q4 Does your proposed switch support backplane with dedicated stack link technology with 80
Gbps of stack throughput, in order to provide redundant ring architecture allowing switches to
communicate using a single dedicated management plane and allowing for the stack to
continue to pass traffic if there is an individual switch failure?

Yes/No:

Explain:

Q5 Does your proposed switch offer dual power supply options to support full IEEE 802.3af
(POE), 802.3at, (PoE+) capability with 30W power on all ports simultaneously in 1 Rack Unit
(RU) form factor?

Yes/No

Explain

Q6 Does your proposed switch support Cisco stack power technology to enable power stacking
among stack members for power redundancy and sharing?

Yes/No

Explain

Q7 Does your proposed switch support optional hot swappable uplink modules including:

· 4 x 1 Gigabit Ethernet
· 4 x 10 Gigabit Ethernet
· 8 x 10 Gigabit Ethernet

Yes/No

Explain

Q8 Does your proposed switch include options for dual redundant, modular power supplies with up
to 1000W per supply?

Yes/No

Explain

Q9 Does your proposed switch include modular hot swappable fans?

Yes/No

Explain

Q10 Does your proposed switch include a power cord retention clip to ensure power cords are not
accidently disconnected?

Yes/No

Explain
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Q11 Does your proposed switch include enhanced limited lifetime support for 8X5 NBD
replacement?

Yes/No

Explain

Q12 Does your proposed switch include a published mean time between failures (MTBF) rating of
300,000 hours or greater?

Yes/No

Explain

Q13 Does your proposed switch support full flexible Netflow in order to provide visibility for traffic
patterns and protocols in order to find bottlenecks and troubleshoot the network?

Yes/No

Explain

Q14 Does your proposed switch support Perpetual POE to maintain POE devices during switch
reboots and code upgrades?

Yes/No

Explain

Q15 Is your proposed switch full layer 3 capable with support for EIGRP and OSPF?

Yes/No

Explain

Q16 Is your proposed switch licensed to the customer in this case Coeur d'Alene Public Schools and
not to the selling entity?

Yes/No

Explain

Q17 Does your proposed switch provide a beacon LED light on the device for easy identification?

Yes/No

Explain

Q18 Does your proposed switch provide an embedded RFID tag for asset and inventory
management?

Yes/No

Explain
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Q19 Does your proposed switch provide console access via Bluetooth ready remote console feature?

Yes/No

Explain

Q20 If your switch is not a Cisco 9200, 9300 or 9500 what sort of industry training and certification
will you provide to train up the district’s I.T. staff on your proposed solution?

Yes/No

Explain

Q21 If your switch is not a Cisco 9200, 9300 or 9500 what assistance will you provide to the district
for installing, configuring, troubleshooting and supporting a new device architecture to support
the district’s current infrastructure?

Yes/No

Explain
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APPENDIX D: NETWORK SWITCH DIAGRAMS
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